
WARRANTYPRODUCT WARRANTY GUIDE

HEAVY-DUTY BLENDERS
CB15 Series
MX Series

Limited Three-Year Motor and  
Two-Year Parts and Labor Warranty

MEDIUM-DUTY BLENDERS
TBB Series

BB300 Series
Limited Two-Year Warranty,  
One Year Parts and Labor

LIGHT-DUTY BLENDERS
BB180X

Limited Two-Year Warranty,  
One Year Parts and Labor

BB145 Limited One Year Warranty

IMMERSION BLENDERS
All Models Limited One Year Warranty

DRINK MIXERS

FOOD PROCESSORS All Models
Limited 5-Year Motor  

and Two-Year Parts and Labor Warranty

GRINDERS All Models Limited One Year Warranty

CITRUS JUICERS & 
JUICE EXTRACTORS

WJX80 Limited 2 Year Motor Warranty

ALL Other Models Limited One Year Warranty

ICE CREAM MAKERS
All Models Limited One Year Warranty

CHOCOLATE MELTERS

PLANETARY MIXERS WSM7L, WSM10L, 
WSM20L

Limited Two-Year Motor Warranty, 
One Year Parts and Labor

FOOD SLICERS

ALL Models Limited One Year Warranty

KNIFE SHARPENER

ELECTRIC KNIFE

WINE OPENER

CHAMBER VACUUM  
SEALING SYSTEM

HANDHELD VACUUM  
SEALING SYSTEMS WVS50 Limited Five-Year Motor Warranty
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THERMAL CIRCULATORS

All Models Limited One Year Warranty 
FOOD DEHYDRATOR

PASTA COOKER

PANINI GRILLS 

PIZZA OVENS

WPO100
WPO350

Limited One Year Warranty

WPO500
WPO700
WPO750

Limited One Year On-Site Warranty

MICROWAVE OVENS

All Models Limited One Year Warranty 

CONVECTION OVENS

GRIDDLES

COUNTERTOP BURNERS

DEEP FRYERS

WAFFLE MAKERS

WAFFLE CONE MAKERS

GELATO PANINI PRESS

CREPE MAKERS
WSC300

Limited Two-Year Warranty, 
One Year Parts and Labor

All Other Models Limited One Year Warranty

TOASTERS All Models Limited One Year Warranty

COFFEE BREWERS
All Models Two-Year Parts and One Year Labor Warranty

COFFEE WARMERS

COFFEE URNS
All Models Limited One Year Warranty

HOT WATER DISPENSERS
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WARRANTY PROCEDURE
For end user operator:

Please contact an Authorized Service Center or 
your point-of-sale dealer to initiate a warranty claim.

For dealer customer:
Please contact Waring Commercial customer care and service  

with the purchase order number to initiate warranty claim.

For out of warranty service needs, please contact  
Waring Commercial Customer Care and Service: Tel. 800-269-6640

Email: waring_service@conair.com

WARING SERVICE
Parts and service are available from the address indicated herein. However, 

parts can be combined with finished goods orders, but NOT COMBINED for transportation, 
since they are shipped from a separate warehouse.

Waring Factory Service Center
314 Ella T. Grasso Avenue, Torrington, CT 06790

Tel. 860-496-3100, Fax 860-496-9017 • 1-800-4WARING
www.waringcommercialproducts.com

LIMITED ONE YEAR WARRANTY
WARING warrants every new WARING COMMERCIAL PRODUCT to be free from defects  

in materials and workmanship for a period of one year from the date of purchase when used 
with foodstuffs, nonabrasive liquids (other than detergents) and nonabrasive semiliquids, 

providing it has not been subject to loads in excess of indicated rating.

Under this limited one year warranty, the Waring Commercial Division will repair or 
replace any part which, upon our examination is defective in materials or workmanship, 

provided the product is delivered prepaid to the Waring Service Center in Torrington, CT 06790, 
or any Factory Approved Service Center.

This limited one year warranty does not: a) apply to any product that has become worn, 
defective, damaged or broken due to abuse, misuse, overloading or tampering, or due to repairs 

or servicing by other than the Waring Service Center or a Factory Approved Service Center; 
b) cover incidental or consequential damages of any kind.

The limited one year warranty is applicable only to appliances used in the United States 
and Canada; this supersedes all other expressed product warranty or guarantee statements. 

For Waring products sold outside the U.S. and Canada, the warranty is the 
responsibility of the local importer or distributor.

This warranty may vary according to local regulations.
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TERMS and CONDITIONS
All prices are net 30 days, rated firms. Interest at the rate 1¹/² % per month will be charged 

on all past-due accounts. All shipments F.O.B. shipping point.

Freight prepaid and allowed on shipments of $2,500 net or greater shipped to one location 
in the contiguous 48 states (exception pier deliveries) via least expensive way.

Freight prepaid and added to invoice on orders less than $2,500. 
Carrier will be designated by Waring.

All orders from customers, whether solicited and written by Waring sales representatives, 
distributors, dealers or end users, are deemed offerings to purchase until accepted 

by Waring in Connecticut. Waring reserves all rights to accept orders in whole 
or in part. Acceptance may be either by written confirmation or 

shipment of the order, in whole or in part.

FREIGHT DAMAGE IS NOT THE RESPONSIBILITY OF SELLER NOR DOES IT 
RELIEVE THE BUYER FROM OBLIGATION OF PROMPT PAYMENT.

Any claim for damaged merchandise must be processed through 
the delivering carrier by the consignee or the buyer.

RETURN MERCHANDISE WILL NOT BE ACCEPTED 
WITHOUT WRITTEN AUTHORIZATION.

All returned goods will be subject to a 20% restocking charge. 
All returns must be authorized by the factory and have a Return Authorization (RA) number. 

Any unauthorized returns will not be accepted.

314 Ella T. Grasso Avenue 
Torrington, CT 06790

1-800-4WARING
waringcommercialproducts.com
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